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Height-ready
building care.

Window cleaning, rope access, painting, waterproofing and facade 

protection delivered with disciplined planning and site-safe execution.
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W H O  W E  A R E

Specialist in rope access cleaning
Star cleaning and quality is a window facade specialist company based Eswatini with vast experience in rope access. 

Our company uses certified Technicians who are highly trained in heights and rope access.

Every scope is planned around the realities of the building: its height, access constraints, operating hours and finish 

requirements. From the first site assessment to final sign-off, our teams focus on safety, consistency and long-term 

asset value.

10+
YEARS EXPERIENCE

10+
PROJECTS

12+
FIELD TEAMS

24/6
SUPPORT WINDOW

O U R  M I S S I O N

To deliver disciplined, site-safe building care that 

protects our clients' assets and presents their 

properties at their best on every visit.

O U R  V I S I O N

To be the most trusted facade cleaning and 

building maintenance partner in Eswatini and the 

wider region.

Sectors we serve

Commercial offices Retail centres Industrial plants Residential estates
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W H A T  W E  D O

Our service lines
Structured service delivery across cleaning, repair support and specialised access, resourced by trained crews and 

supervised zone by zone.

01

Window Cleaning
Streak-free interior and exterior window cleaning for 
commercial and residential properties.

02

Industrial Cleaning
Deep cleaning programs for factories, warehouses, 
plants and high-traffic production spaces.

03

Painting
Professional interior and exterior painting with 
careful surface prep and durable finishes.

04

Rope Access
Certified rope access teams for difficult and elevated 
cleaning or maintenance projects.

05

Signage
Sign board cleaning, maintenance and installation 
support to keep your brand visible.

06

Waterproofing
Targeted waterproofing solutions for roofs, facades 
and vulnerable water-entry points.

07

Joint Sealing
High-performance sealants for expansion joints and gaps to prevent leaks and weather damage.

One contract, one accountable team
Access planning, execution, quality checks and sign-off handled in-house.
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O U R  P R O C E S S

From first call to final sign-off

01 Site assessment and scope planning
We review the building, access points, risk factors and client priorities before quoting.

02 Safety and access method alignment
Access methods, equipment and permits are agreed and documented with the site team.

03 Service execution and quality checks
Trained crews deliver the scope with in-progress supervision and zone-by-zone checks.

04 Handover report and next-cycle planning
You receive confirmation of completed work and a recommended maintenance interval.

Standards we hold

Safety & compliance

Workflows built around risk 
control, trained teams and site-
safe procedures.

Operational discipline

Clear scopes, accurate 
scheduling and reliable 
completion timelines.

Quality accountability

Final checks and service 
consistency standards on every 
assignment.
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S E L E C T E D  W O R K

Projects we have delivered

P R O J E C T  0 1

Corporate Tower Exterior Window Program

Facade Cleaning delivered a recurring exterior window cleaning program 

across a high-rise corporate tower. The scope included rope-access 

planning, weather-window scheduling, glass and frame detailing, and post-

service quality checks for each floor zone.

P R O J E C T  0 2

Industrial Plant Deep Cleaning

During a planned plant shutdown, our teams completed deep industrial 

cleaning and surface preparation for protective coatings. Work covered high-

traffic production areas, elevated structures and hard-to-reach zones using 

controlled access methods.

P R O J E C T  0 3

Retail Facade Restoration

This retail facade restoration combined signage cleaning and maintenance, 

exterior painting and joint sealing. The project improved curb appeal while 

strengthening weather protection across exposed facade joints and surface 

finishes.

On site Further references and site photography available on request.
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P A R T N E R S

Clients we serve
We support recurring maintenance programmes and once-off projects for organisations that expect predictable 

scheduling and consistent finishes.

Restart Developers

G E T  I N  T O U C H

Request a quotation or a site assessment
Share your building details and service requirements, and we will respond with a 

scoped quotation and a proposed schedule.

T E L E P H O N E

+268 7637 0603

E M A I L

info@star-facade.com

O F F I C E  H O U R S

Mon - Sat, 07:30 - 18:00

H E A D  O F F I C E

Mbabane, Eswatini

W H A T  H A P P E N S  N E X T

01 Send us your building details and the services you need.

02 We complete a site assessment and confirm the access method.

03 You receive a scoped quotation with a proposed schedule.

FAC A D E  C L E A N I N G Star Cleaning & Quality


